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FIELD OBSERVATION 
Community Advocate Caseworker 
CASEWORKER 

      
DATE OF OBSERVATION and LOCATION 

      

SUPERVISOR 

      
FAMILY NAME 

      

 ENGAGEMENT SKILLS YES NO N/A 

Demonstrates effective attending skills (eye conduct, open posture, non-verbal 
following) 

  

Uses reflections of feelings and content to demonstrate understanding  

Makes effective use of family focused practice skills (i.e., open-ended, scaling, circular 
or solution-focused questions) 

   

Behaviorally conveys empathy, warmth, respect and genuineness   

Identifies and acknowledges family members' strengths  

Periodically uses summarization to check for clarity  

Other:        

 COMPLIANCE OBSERVATIONS YES NO N/A 

Risk for Maltreatment   

Basic Needs Met (adequate food, sufficient and weather appropriate clothing, safe 
housing with working utilities, 

  

Behaviors of Children (potential disruption)   

Skills appropriate for identified behaviors     

Education/Medical   

Services    

Support System    

Other:        

 GENERAL COMMENTS 
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