
Mobile Tasks 

How To Login/Is a VPN* Required? 

Tasks you don't need Remote Desktop* to do 

Task State or Agency (Local) Login Format VPN 
Required 

Login on Device Use login assigned iPad=unlock code  |  Surface=login provided NO 

Outlook Webmail State SOUID@id.ohio.gov NO 

Outlook Desktop or App State SOUID@id.ohio.gov NO 

SACWIS State Sacwis.ohio.gov or myohio.gov and use SOUID NO 

Office 365 (Word, Excel, etc.) State iPad or Surface use SOUID@id.ohio.gov if prompted NO 

Chat Session (Messenger) N/A Facebook login but you can "hide"  your number I've been told NO 

Chat/Video Session (Google 
Duo) 

N/A Google Login but may use Facebook or other NO 

Chat/Video Session (Skype 
for business) 

State Skype SOUID@im.ohio.gov & SOUID@id.ohio.gov (2 prompts first 
time in). 

NO 

Chat/Video Session (Teams) State iPad or Surface use SOUID@id.ohio.gov if prompted  NO 

Video Session (WebEx) N/A WebEx App – work email address NO 

Video Session (Zoom) N/A Zoom app – work email address NO 

 

Tasks you do need Remote Desktop to do 

Task State or Agency (Local) Login Format VPN 
Required 

PB Apps Agency VPN (SonicWall) then Remote Desktop, network login YES 

Access to Files on H or I 
Drive* 

Agency VPN (SonicWall) then Remote Desktop, network login YES 

 

*VPN and Remote Desktop are applications that provide connectivity to your PC back at work and are for access to applications or files that can  

only be accessed at work. 
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